
n 
Ameritech 

Monthlv Statement 
Apr 2 -May 1,2002 

Previous Bill 124.13 

Payment ~ Thank You1 124.13CR 

Adjustments 3.23'3 

Balance 3.23CR 

Current Charges 117.25 

Total Amount Due $114.02 

Current Charges Due in Full By May 30. Zocn 

Ouestionsi Cali: 

Ameritech Local Service 
1-800-244-4444 

1-88861 14466  

1-800-873-6501 

Repair Service: 

Automated Bil l ingfPayment Arrangements: 

TELECOM'USA 
1-800-244-4444 

Total of Current Charges 

116.03 

1.22 

117.25 

-AVOID DISCONNECTION LOCAL TOLL INFO 
-LONG DISTANCE INFO *UNIVERSAL SVC FEE 
-ANNUALITAC INFO -BESTTIMESTOCALL 
.SPECIALNEEDS CENTER 
See'News You Can Use'for additional information. 

JOHN R STARBUCK P.8. I d 3  

EAST ALTON. I L 62024-2217 Billing Dab May I. Zmz 
Accou.1 Nunbar 618 258-0699 146 7 111 GREENVIW 

Wab S i b  mvw.ameiich.com 

item 
No. Date Description Adiusments Payments 

1 4 4  Gther Charges and Credits 3.23CA 
2 502 Payment 124.13 

Totals 3.23CR 124.13 

Morlblv %Nice ~ MW 1 IhN May 31 
Call Waiting 
Lina Charge 
Caller ldentilication 
Calling Name Display 
Local Saver Pack Unlimited 
LINE-BACKEW wIPhone 
Federal Access Charge 
Total Monthly SeNiCS 

2.25 
9.03 
5.w 
.95 

12.50 
4.95 
4.45 

39.13 

Lou1 Calls 
Repem1 Didiag 

1 Repeat Dialing activatiar(s1 
billed at $75 each .E 

Lou1 Saver h c k  Udirnitad 
512 Call(s1 were placed this month 

O h m  Chams and C n d t r  
This section of your bill reflects charges and credits resulting from 
account a d i .  
Item Monthly 
No. Descrivion - Quantnv Charaes 

Effective Apr 2. ZWZ, your 
Bill reflects an increase of 
SO2 in Your Monthly 
Sarvice charges. Charges are 
prorated from Apr 2.2CUZ 
thru A p  30,2002 

A Deferred Payment Agreementwas established 
Mar 19, zW2 on your account 

of I 2  56.02 

Deferred Payment 10.11 

1. Monthly Service .02 

2. Deferred Payment 2 

3. 1.5% Intereston 

Total Ohm Chaw. and Cndiia 6695 

U.S. Pat. MlO,%O 
and Cd14.510 



JOHN R STARBUCK 2013 
117 GREENVIEW Accolmtllumb.r 518 25Boti997467 
E4ST ALTON. It 62024-2217 Billing 0.1. May I.2002 

w Ameritech 

Local Toll 
No. Date Time PlaceCalled Number Code Min 
l i o n i d  Calls 

1 3-26 545P WWD RIVER I L  818 256-0680 EB 4 2.M 
FRMI WRTABIICI IM 636 753-8507 

, Knqfor Calling Codos: 
1 B Collect E Evening 

Local. SWs and h d s n l  Chaqes 
9-1-1 Emergency System 
Billed for Local Government .65 
Municipal Infrastructure Maintenance Fee .42 
Municipal Additional Charges 1.45 
State Infrasuucture Maintenance Fee .21 
State Additional Charges m 
InhasmMure Maintenance Credit .79CR 
Number Portability Surcharge 2 8  
Federal Universal Service Fee 3 7  
111t.l Local, stats and Federal Chargsr 2.62 

Tuns 
Federal at 3% 1.12 
Illinois a t l %  2.96 
Total h e r  4.0s 

Total hentech Local Servic. Charger 116.m 

AVOID DISCONNECTION 
AI of the charges must be paid each month to keep your account 
current and avoid collection activities. However, certain charges 
MUST be paid in order@ avoid disconnection of basic local 
service. Currently, for this accountthat amount is 5106.75. 

LOCAL TOLLINFO 
Our records showthatyou have AMERITECH or a 
companythatresells sewices of AMERITECH 
as your carrier for local toll service. 

LONG DISTANCE INFO 
Ourrecordsindicatethatyou havechosennottohavaa 
long distance company. 

UNIVERSAL SVC RE 
Effective 4/2/02. the Federal Universal Service Fee increased. This 
fee supports telecommunication needs of low-income 
households, consumers living in high costareas, schools, and 
libraries and rural hospitals. Your currentbill reflects the change. 
For more information on rate chanees call vow SBC Ameritech 
representative. 

ANNUAL ITAC INFO 
The portion of your monthly service ram which funds 
telecommunications programs for persons who are deaf. hard of 
hearing orhavevoicedisabilitieswillincreasehomSW t o s l o o n  
6/1/02. The programs are required by state and federal law, and 
are administered by the Illinois Telecommunications Access Corp. 
on behalf of all local telephone companies in Illinois. 

BEST TIMES TO CALL 
Due to high call volumes experienced on Mondays and Tuesdays. it 
i s  generally quicker to reach us Wednesdaysthrough Fridays. 

SPECIAL NEEDS CENTER 
The Special Needs Center has hundreds of special producbm 
help people communicate better. There are special amplified 
telephones and communications equipmenttor people who have 
problems with hearing,vision, speech. or mobility. For more 
information please call the Special Needs Center at 1-800-433 
8505 or visit us online atwww.specialneedscentar.com. 
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TELECOM*USA 
;r 

This portion of your bill is  prwided as a service of h e r i t e c h  
to  the above company. Please review al l  charges 
carefulk - they may include those of a service 
provider nmshwvn on a previous bill. In adddon, 
nonpayment of toll charges may result in disconnection of local 
service. and other services may be restricted if not paid. 
Unpaid accounts aloomay be subjectto collection action. If you 
have questions about any of the charges appearing on this page. 
please call the number shown above. 

: 

Misceflaluow Charges and Cndib 
This section ofthe bill reflects charges andfor credits applied 
mvwraccount 
No. Date Description 

1 04.25 FEDERAL UNIVERSAL SERVICE FEE .lD 

Lone Distance 
No. Date Time Place Called Number Code Min 
Itemized Calla 

2 4-OB 1197A 22MNulTA GA TI0 445-8155 D 1 3 9  

Key for Calling Codes: 
D Day 

Local. StaU and Federal Charges 
Municipal Infrastructure Maintenance Fee .01 
State Infrastructure Maintenance Fee .01 
Total Local, Stat. and Federal Cbafaos .02 

Taxes 
Federal at3X .03 
Illinois at7X 
Total Taxer 

.08 

.H 

Total TEtECOM*USA Charges 122 

JOHNR STARBUCK Pago 30 f3  
117GREENVlNY AccountNmbor 618258.W7487 
EASTALTON. It620244211 Billing Data May 1.2002 

Iluertloasl 1-800-244-4444 


